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Company Overview
Founded in 2000 and headquartered in Rockville, Maryland, DrFirst
pioneers software solutions and services that provide real-time
access to patient data, improve communication and collaboration
at the point of care and across the patient’s circle of caregivers,
and enhance the doctor’s clinical view of the patient to help drive
better health outcomes.

DrFirst’s development philosophy is centered on a horizontal view of the healthcare

Our growth is driven by a commitment to innovation and reliability across a wide

on us every day to save time, save money, and optimize attention to patient care

array of clinical software and support services. We empower medical and dental

and patient care coordination.

practices, hospitals, pharmacies, and EMR/EHR/HIS systems with integrated
technologies, stand-alone solutions, and consulting services related to:
Medication Management
Care Collaboration and Clinical Data Sharing
Medication Adherence and Behavioral Support

© Copyright 2018 DrFirst

IT spectrum. We identify systemic challenges that detract from the efficiency,
accuracy and safety with which doctors can help their patients, and we create userfriendly solutions that improve clinical outcomes, strengthen healthcare technology
interoperability, and assure provider and patient security.
Over 65,000 providers and 60% of the healthcare IT vendors in the market depend

Over 70,000
Prescribing
Providers

60% Healthcare
IT Vendors
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Company Overview
DrFirst Improves the Healthcare
Provider-Patient Relationship by:
Improving e-prescribing and medication
management workflows enabling increased
patient face time
Delivering the right data, at the right time
to the provider and patient fostering informed
shared decisions
Simplifying and automating secure
communications across extended care teams
and patients to manage improved outcomes
Enabling effective patient engagement that
drives higher patient adherence rates, patient
reported outcomes and patient/staff satisfaction
Empowering full care lifecycle management
across multiple EMR environments delivering
truly patient-centered care

© Copyright 2018 DrFirst
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Fact Sheet - Industry Leadership

Largest Independent
ePrescribing Vendor

Pioneered EPCS
with DEA

6M+

Transactions

$11

Per Prescription
Average Patient Savings

Pioneered Real-time
Benefit Check
© Copyright 2018 DrFirst

Created DrFirst
Opioid Task Force
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Fact Sheet - Fast Facts

170,000

Healthcare
Professionals*

*inclusive of 70K prescribing providers

67,000
Pharmacies

© Copyright 2018 DrFirst

21,000

330+

Ambulatory
Facilities

EHR/HIS/HIT
Partners

100M+

1300+

eRx
Annually

Acute Care
Facilities
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Fact Sheet - Awards
DrFirst | 150 Top Places to Work in Healthcare 2017
DrFirst (Rockville, Md.) – Healthcare technology company DrFirst’s
Founder and CEO Jim Chen built a culture on encouraging employees
to be entrepreneurs of their own careers while strengthening the team.
The company has an organic approach to leadership and employees
have access to DrFirst University, which provides training in leadership
skills and industry trends. Employees at all levels of the organization
form bonds during book clubs and multicultural celebrations such as the
Chinese New Year and the Hindu festival Diwali. DrFirst also launched a
peer recognition program and awards individuals for their contributions
at quarterly meetings.

George Pappas, COO won Executive
management award from Smart CEO (2017)
OPERATIONAL EFFICIENCIES: DrFirst, Inc. creates software solutions
and services that provide real-time access to patient data, with the
goal of improving communication and collaboration at the point of
care. COO George C. Pappas has been an instrumental member of the
DrFirst team, driving improvements that have helped the company
achieve its goals. Some of these improvements have included better
customer-support automation and process definition, which have
helped DrFirst enroll record numbers of physicians. Under Pappas’
lead, DrFirst has found new ways to save money and shorten time to
services. Instead of just growing, Pappas is focused on scaling, and
this is an initiative he has integrated across the entire company.

Smart CEO Culture Award (2016)
James F. Chen views DrFirst, Inc.’s employees as a basketball team.
He encourages everyone to play to their strengths, and to lean on
others to support their weaknesses. The company looks for those
core strengths, and ensures that employees are not bound by titles
or information on their resumes. Instead, DrFirst allows its employees
to use their talents to make a difference in healthcare technology
in creative ways, whether they reside in the U.S., India or Canada.
Employees in any location benefit from DrFirst’s commitment to
health and wellness through programs like golf clinics, pingpong
tournaments and paint nights.
© Copyright 2018 DrFirst

2015/2013/2012/2011
Surescripts White Coat of Quality
The Surescripts White Coat of Quality Award recognizes technology
vendors who uphold the highest standards of clinical quality in
e-prescribing. The 2013 award marks the fourth consecutive year
that Rcopia has received this honor, and DrFirst is one of only two
companies to have received this award each year since Surescripts
began the program in 2010.
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Executive Leadership
James F. Chen

David Samuels

Mr. Chen founded DrFirst and serves as the CEO and
chairman. He is a seasoned entrepreneur with a strong
technology background and experience in starting and
leading technology-related businesses. Read more

Mr. Samuels brings to DrFirst more than 20 years of broadbased financial and business experience with publicly
traded, venture-backed and privately held businesses, with
revenues ranging from pre-revenue to over $1B.

Edward Lee

George Pappas

Mr. Lee is a co-founder of DrFirst and, in his role as chief
administrative officer, oversees the non-sales operations
of the company with a specific emphasis on product
development, technical operations, and human resources.

George Pappas brings more than 20 years of IT experience
across diverse industries to DrFirst, where he oversees the
company’s operational functions, sales, and customer
support efforts.

G. Cameron Deemer

Richard Cohan

Mr. Deemer serves as DrFirst’s president and brings more
than 20 years of healthcare industry experience to this
position. He joined DrFirst in 2004 as the director of product
management before being appointed general manager in
2005 and president.

Mr. Cohan is focused on building and leveraging solutions
focused on delivering new approaches to achieving positive
patient outcomes through adherence and decision support
programs proactively delivered at the point-of-care.

Chairman, Chief Executive Officer, Founder

Chief Administrative Officer, Co-Founder

President

Meriellen Cain

Chief Financial Officer

Chief Operating Officer

President, Patient Innovations

Read full biographies

Chief Information Officer

In her role as chief information officer at DrFirst, Ms.
Cain brings more than 20 years of experience in senior
technology leadership roles for healthcare software and
Fortune 500 financial services companies.

© Copyright 2018 DrFirst

7

Biographies
James F. Chen
Chairman, Chief Executive Officer, Founder
Mr. Chen founded DrFirst and serves as the CEO and chairman.
He is a seasoned entrepreneur with a strong technology
background and experience in starting and leading technologyrelated businesses. Mr. Chen successfully founded and
served as the CEO of V-ONE Corporation, a NASDAQ-listed
provider of virtual private networking (VPN) software that is
used extensively in many industries, including government,
financial services, healthcare, and automotive. Mr. Chen
has been granted five U.S. patents on Internet security
products. Prior to founding V-ONE, Mr. Chen worked for many
years in increasingly senior positions at Intelsat and in the
nuclear power industry. Mr. Chen received a B.S. in Electrical
Engineering from Georgia Tech and received his M.S. in
Computer Science from George Washington University.
Read more biographies

© Copyright 2018 DrFirst
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FAQs
Why?

Why DrFirst?

Why Now?

The medication management process is a broken

DrFirst offers a comprehensive set of tools and

Today’s providers face increased regulatory and

process. Clinician productivity is greatly reduced

services that optimize the entire medication

operational pressures to serve an influx of patients,

impacting patient outcomes due to incomplete and

management process. From the time a patient is

maintain patient satisfaction and strengthen

unreliable data. Tools to review this information

interviewed, a prescription written and a follow up

documentation requirements. The rising awareness

are disparate and outside of standard workflows.

occurs to confirm a patient is adhering their care

of opioid abuse compounds financial pressures

Today’s healthcare organizations experience

instruction, our platform supports each phase of

from government entities and payors, the urgency

inadequate collaboration and information sharing

medication management including secure, HIPAA

to address inefficiencies in the medication

among providers which leads to increased risks as

compliant solutions that help providers curb opioid

management process have dramatically increased.

patients transition through their care journey.

abuse without negatively impacting patient safety
and outcomes.

Top Reasons Why
Prescribers
Medication History

Point-of-prescribing access to more relevant medication data such as pharmacy fill data and
drug sets from multiple trusted sources arms prescribers with a comprehensive medication
history view closing gaps in therapy and reduces ADEs.

Adherence Tools

In-workflow access to clinically relevant financial savings programs, including coupons and copay savings, to help offset patients’ out of pocket costs and reduce medication non-adherence.

Support Portal &
Integration Options

Flexible integration options, the ability to investigate customer requested functionality in
test environments before allocating engineering resources and a support portal containing
development and marketing tools.

Secure
Collaboration

Easily connect clinical care teams, community pharmacists, and patients to share test results,
care information, and images to ensure patients and providers are aligned on care plans using
secure, HIPAA compliant messaging.

© Copyright 2018 DrFirst

Partners &
Affiliates
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Press Releases
SM

DrFirst Launches First Ever Intelligent E-prescribing Mobile App to
Combat Opioid Over-Prescribing and Increase Medication Adherence

The Maryland State Medical Society Teams up with DrFirst and CRISP
to Tackle the Opioid Crisis in Maryland

iPrescribe to streamline e-prescribing and medication history access within provider
workflow with added benefit of compliance with state PDMP requirements and drug
price transparency.

Collaboration gives Maryland physicians the first mobile app with PDMP query
compliance built into the e-prescribing workflow.

February 9, 2018
ROCKVILLE, MD - DrFirst, the market leader in e-prescribing and medication
management solutions, today announced the launch of iPrescribeSM , a mobile
app that allows physicians to prescribe legend drugs and controlled substances
while complying with state prescription drug monitoring program (PDMP)
requirements.
iPrescribe equips physicians to address the most demanding challenge they
face today - Over-Prescribing of Opioids. Opioid addiction claims 115 lives and
sends more than 1000 people to emergency rooms daily in the United States,
according to the Centers for Disease Control. iPrescribe allows physicians to make
more informed care decisions with in-workflow access to the patient’s opioid
prescription history.
“As a surgeon, I can prescribe lower initial quantities of opioids to eliminate oversupply, because I know I can easily follow the initial prescription with additional
small amounts of pain killers for patients based on valid need, at any time, using
iPrescribe,” stated Dr. Mark Komorowski, a plastic surgeon in Michigan. “The
application has allowed me to more effectively control opioid supply while still
attending to individual patient situations.”
Read More

© Copyright 2018 DrFirst

February 27, 2018
ANNAPOLIS, MD - MedChi, The Maryland State Medical Society, has teamed
with DrFirst, a Maryland-based leader in e-prescribing and medication
management solutions to bring iPrescribeSM to prescribers using the Prescription
Drug Monitoring Program (PDMP) data displayed to healthcare providers by
Maryland’s state-designated health information exchange, CRISP who operates
the state’s PDMP.
Maryland prescribers will be required to query and review the PDMP database
prior to initially prescribing an opioid or benzodiazepine for a patient starting July
1, 2018. iPrescribe is the first mobile medication management app that allows
physicians to comply with the Maryland mandate to consult the PDMP. MedChi
and DrFirst are making iPrescribe available to Maryland prescribers free for the
first year.
“Through our relationship with CRISP and the PDMP integration with DrFirst’s
iPrescribe, we give Maryland prescribers the ability to more easily and efficiently
comply with the PDMP query mandate. The improved access to patient data
empowers physicians to make fully informed prescribing decisions, providing
appropriate pain medication to patients who need it, and identify patients who
are at risk for opioid addiction,” said Gene Ransom, MedChi’s chief executive
officer. Read More
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Press Releases
SM

New Prescribing Software Helps Monitor
Use of Opioids
by Joseph Goedert | HealthData Management
March 7, 2018
The five orthopedic surgeons at the Schwartz, Funari & Poshni
practice in Montgomery County, Maryland, have long used secure
texting software from DrFrist to communicate among the three offices
because it’s much quicker and easier than making phone calls or
sending emails.
Read more

Nebraska Becomes First State to Require
All Drugs Be Reported to Prescription
Monitoring Program

by Bernie Monegain | Healthcare IT News
January 31, 2018
Nebraska Health Information Initiative CEO Deb Bass said the
agency is trying to identify and avoid adverse medical effects to
reduce readmissions.
Read more

SM

DrFirst Showcases Its 4th Generation
Intelligent E-prescribing Mobile App,
iPrescribe at HIMSS18

PRNewswire
March 6, 2018
DrFirst, the market leader in e-prescribing and medication
management solutions, will feature its new mobile e-prescribing
solution, iPrescribeSM, at HIMSS18, the health information technology
industry’s premier annual conference.
Read more
© Copyright 2018 DrFirst

Nebraska Requires Reporting of All Dispensed
Prescriptions to PDMP
by Greg Slabodkin | HealthData Management
January 8, 2018
Nebraska on January 1 became the first state to require pharmacists
and pharmacies to report all dispensed prescriptions daily to the state’s
prescription drug monitoring program, not just controlled substances.
Read more
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News Coverage
Utilizing Secure Messaging in Disaster
Recovery Planning

E-prescribing’s Next Steps: Controlled
Substances

Health IT Security | September 25, 2017

Health Leaders Media | March 28, 2017

Healthcare organizations of all sizes know that it is important to hope for

Electronic prescribing is now widely used by providers, but it has not yet fulfilled

the best, but plan for the worst. Secure messaging tools are becoming an

its potential. Controlled substances can be legally e-prescribed in all 50 states,

increasingly popular option for that approach, as it can give clinicians a quick

but use of e-prescribing for controlled substances (EPCS) is not mandatory in 47

and efficient way to securely transmit information.

states, limiting its benefits at a time when abuse of prescription drugs such as

Read More

opioids is still grabbing news headlines.
Read More

See the Technology That is Making Care
Transitions Better
Healthcare IT News | April 12, 2017
Technology has created a new era of care transition that is empowering the
post-acute sector while creating a shared sense of responsibility when it
comes to the ultimate care of the patient.
Read More

Why Docs Were Slow to Embrace Secure
Prescribing Controls
Health Data Management | February 21, 2017
When Oswego Health in New York implemented state-mandated secure
electronic prescribing software for controlled substances, physicians initially did
not like the fact that they were forced to use the technology, but it did not take
them long to embrace it, says Barry Ryle, CIO.

Secure Messaging: It’s a Clear Win for
Healthcare

Read More

Healthcare Business & Technology | March 16, 2017
Smart phones make life easier for hospital providers, but their use isn’t
permitted when it comes to secure messaging for patient care orders.
Despite this, secure messaging still provides key advantages for healthcare
organizations as detailed in this guest post by Linda Fischer, senior director of
product solutions for a software solutions and services provider.
Read More
© Copyright 2018 DrFirst
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Products
Informed ePrescribing
DrFirst offers a single, integrated e-prescribing platform with tools and actionable information for informed e-prescribing.
In-workflow access to a patient’s medication history and a state’s PDMP database arms clinicians with vital information for
smarter care decisions. Smart engine technology converts free text sig data in a patient’s medication to a standard format used
by a care organization to improve the accuracy of medication history available, reduces prescribing disruptions and clarifying
calls from pharmacists.
SM

Secure Care Collaboration
Coordinating care across different providers and care teams throughout a patient’s care journey is an industry challenge.
DrFirst’s secure, HIPAA compliant collaboration platform blends real-time communication and sharing of mission critical
information such as lab results, discharge summaries or images, with clinicians, pharmacists and patients. This intuitive
platform easily integrates into existing clinical workflows aligning clinicians on the services provided and next steps of care
to drive better processes, outcomes and lower the cost of care.

Effective Patient Engagement & Adherence
Unchecked medication non-adherence leads to costlier care, increased healthcare service utilization, and a negative impact
to patient outcomes. DrFirst provides a patient engagement platform focused on overcoming common hurdles leading to
patients not following clinician recommendations. At the point-of-prescribing, clinicians can discuss medication co-pays
and alternative therapies in advance of writing a script to set financial expectations with patients and encourage medication
adherence. Physician support extends outside the office to patients and caregivers to reinforce discharge instructions, sharing
educational materials, and coupons to avoid costly readmissions and medication non-adherence.

© Copyright 2018 DrFirst

13

Products
SM

iPrescribe puts the full power of e-prescribing at
healthcare providers’ fingertips — with legend
drug and controlled substance prescribing, robust
medication history data, in-workflow prescription
drug monitoring program (PDMP) checking, and
at-a-glance allergy alerts — in a simple, mobilefriendly app.
With its user-friendly design, iPrescribe’s robust
functionality equips physicians to address the most
demanding challenges they face today.
•

•

•

•

Over-Prescribing of Opioids – iPrescribe allows
physicians to make more informed care decisions with
in-workflow access to the patient’s opioid prescription
history.
Patient Medication Non-Adherence – iPrescribe gives
providers the ability to see patient-specific drug prices
during the visit, and to share that price transparency
with patients.
Time Savings – The prescribing process is three time
faster using iPrescribe’s single prescribing workflow for
legend drugs and controlled substances with PDMP
access.
Compliance – iPrescribe helps providers easily
adapt to and comply with evolving EPCS and
PDMP requirements with its intuitive, in-workflow,
streamlined process.

© Copyright 2018 DrFirst

Home Screen

History
Renewals

Navigation Menu

VIDEO:
Process Renewals &
Pending Scripts
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Products
DrFirst’s Backline communication and collaboration
tool, specifically designed for use in healthcare
environments, helps providers achieve better
care coordination, better health outcomes, better
transitions of care and lower hospital readmissions.
Backline also meets all of HIPAA’s security standards, guarding
patients, caregivers and medical facilities against unintended
disclosure of protected health information.

VIDEO:
In-Depth Overview

Secure provider-to-patient communication
and provider-to-provider collaboration
Backline is available on a variety of devices.

© Copyright 2018 DrFirst
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Products
Electronic Prescribing for Controlled Substances
(EPCS) eliminates paper prescriptions entirely
by allowing clinical prescribers to electronically
write prescriptions for controlled substances. It
also permits pharmacies to receive, dispense and
archive these e-prescriptions.
DrFirst was the first company in the nation to have a
certified EPCS solution and laid the groundwork for
electronic prescribing of controlled substances several
years before the DEA rule. Today, our EPCS Gold system
meets all of the DEA’s requirements, as well as Surescripts’
strict certification processes. We are committed to
further leading the industry in best practices for the
quality, usability and security of controlled substance
e-prescribing.

© Copyright 2018 DrFirst
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Who We Are
At DrFirst, we are committed to being a world-class leader in the healthcare market, to driving innovation and developing
solutions that solve clinical, patient care, and workflow challenges. We value, appreciate, and invest in our diverse workforce.
We celebrate their contributions to our growth and future, and constantly strive to improve each and every day.

DrFirst
CULTURE
© Copyright 2018 DrFirst
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Where We Are
DrFirst is proud to serve clients across the United States and Canada. The company was founded in Rockville, Maryland, where
it is also headquartered. DrFirst has additional offices in Germantown, Maryland, and Mesa, Arizona.

Maryland

Arizona

Corporate Headquarters
9420 Key West Ave.
Suite 101
Rockville, MD 20850

Germantown
12410 Milestone Center Dr.
Suite 250
Germantown, MD 20876

Mesa
1640 South Stapley Dr.
Suite 122
Mesa, AZ 85204

Get Directions

Get Directions

Get Directions

© Copyright 2018 DrFirst
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Contact Information
DrFirst Media Contacts

Company Details

Gregory Tennant

Web

Vice President of Marketing

www.drfirst.com

gtennant@drfirst.com
O: (301) 231-9510 ext 2205

Address

F: (301) 231-9512

9420 Key West Avenue, Suite 101
Rockville, Maryland 20850

Suzanne Dudzik-Janczak

Social Media Profiles
Facebook
https://www.facebook.com/DrFirstInc

Corporate Marketing Director

Phone

Twitter

sdudzik-janczak@drfirst.com

(301) 231-9510

https://twitter.com/DrFirst

O: (301) 231-9510 ext 2245
F: (301) 231-9512

Map

Amendola Communications

LinkedIn

Marketing Communications & PR Agency

https://www.linkedin.com/company/Drfirst

9280 E. Raintree Drive, Suite 104
Scottsdale, Arizona 85260
www.acmarketing.com
O: (480) 664-8412
F: (480) 659-3531

Download Our Logo

Vector (.eps) | Raster (.png)
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Clients
Healthcare Providers

Payers/PBMs

HCA
Frederick Health Networks
Hospice of Hope
Memorial Healthcare System
Interfaith Medical Center
East Tennessee Children’s Hospital

Humana
Optum
United Healthcare
Prime Therapeutics
DST

Health Information Networks

EMR/EHR Partners

NeHII (Nebraska)
CRISP (Maryland)
GaHC (Georgia)
GLHC (Great Lakes)
MiHIN (Michigan)

Associations

Meditech
McKesson
General Electric
QuadraMed
Allscripts

Pharmacy Partners
QS/1
Rx30
BestRx
PDN

EMR/EHR Integrations
Meditech
Cerner
EPIC
McKesson
General Electric
QuadraMed
Allscripts

MedChi, Maryland State Medical Society
Maine Medical Association
Medical Society of the State of New York

© Copyright 2018 DrFirst
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Clients - Testimonials
“Reducing fraud has become a focal point for
healthcare providers who realize they play an
integral part in helping prevent the current opioid
epidemic affecting our communities,” said Doug
Copley, Duo Advisory CISO, Healthcare. “Duo
and DrFirst give physicians the ability to securely
e-prescribe without cumbersome steps such as
manually typing in a code sent through an SMS
message or using a physical token.”
DrFirst and Duo Security Partnership Helps Hospitals Curb E-Prescription Fraud
Duo’s one-touch identity verification allows physicians to easily approve e-prescriptions with added security
– fully integrated with DrFirst’s market-leading platform

© Copyright 2018 DrFirst
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Clients - Testimonials
“The combination of having a medical
reconciliation list available as well as the
controlled substance information is the crown
jewel; It gets more providers interested in seeing
this information. It helps uncover other things. Get
the one two hit and get people engaged in using the
system because of the valuable info.”
Deb Bass, CEO at NeHII

© Copyright 2018 DrFirst
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Clients - Testimonials
“From a workflow perspective, the genomic testing
option is integrated right into the platform so that I
can get immediate alerts.
The test results make available another data point
that helps inform psychopharmacological decision
making. I can give my patients peace of mind that
I am prescribing the right med to the right person
for the right symptom based on evidence. That
improves their likelihood of successful treatment
and medication adherence.”
Dr Calohan, Psychiatric Mental Health Nurse Practitioner and Founder, ClinicWorksConsulting, LLC,
Assistant Professor, The George Washington University
© Copyright 2018 DrFirst
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Opioid Task Force
It’s our goal to serve the healthcare industry as we work
together to de-stigmatize the disease of addiction, ensure that
physicians have the information they need to spot patients at
risk for opioid abuse, and identify patients who are addicted
so they can receive immediate treatment. We believe that it’s
the responsibility of the entire healthcare community to bring
an end to the opioid crisis.
As an innovator in medication management solutions, DrFirst created an
Opioid Task Force to address the crisis both at the state and federal levels.
For instance, in Maryland, MedChi and CRISP have come together with
DrFirst to collaborate on effective solutions to opioid misuse; to drive fast
and easy access to the PDMP through DrFirst’s
mobile e-prescribing platform, iPrescribe, and;
to build best practices that facilitate informed,
PREVENTION • TREATMENT • RECOVERY
evidence-based opioid prescribing. The Task Force
Medication Management Technology
has also created a resource website to serve as
Support prescribers with information to spot at-risk patients, abuse,
and identify treatment opportunities before a prescription is written
an information hub on the areas of opioid abuse
and sent to the pharmacy.
education, prevention, and treatment.

ENDING THE OPIOID CRISIS
3x

LEARN MORE:

faster than 
standard PDMP

In-Workflow PDMP
decision support at the
point-of-prescribing

Education
Prevention

Access a complete view
of a patient’s medication
history for smarter
care decisions

Secure text and communication
tools to optimize care coordination
across care team and patient

Source: (1) DrFirst PDMP Client Satisfaction Survey, 2017

RECOMMENDATION 1

The task force recommends legislation
to require prescribers and dispensers
to register with and use the
Prescription Drug Monitoring Program
when prescribing or dispensing
controlled substances that contain an
opioid or a benzoidiazepine.

Working Towards Change Programs

Treatment

RECOMMENDATION 5

DrFirst Healthcare Technology Blog
Are You PDMP Ready?
Maryland Prescriber
Outreach Campaign

DrFirst Infographic
Ending the Opioid Crisis
© Copyright 2018 DrFirst

The Maryland Heroin & Opioid
Emergency Task Force

Join the Fight Against
Addiction: Working together,
we can bring an end to the
Opioid Crisis Educational website

MedChi, CRISP and DrFirst:
Joint collaboration to introduce
Maryland prescribers with
streamlined access to PDMP

The task force recommends regulation
requiring some form of medication
monitoring for Medicaid enrollees who
are being prescribed certain opioids
for more than 90 days for chronic
pain arising from conditions that are
not terminal.
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DrFirst, the nation’s leading provider of ePrescribing and medication
management solutions, enables stakeholders across the healthcare
industry to intelligently utilize comprehensive real-time data and
connectivity to increase their patient safety ratings, efficiency and
profitability.
Today, over 170,000 healthcare professionals and over 60% of
Electronic Health Record vendors, depend on DrFirst’s innovative
software solutions to improve clinical workflows, expedite secure
collaboration across a patient’s care team and drive better health
outcomes. The company’s integrated technologies include its awardwinning electronic prescribing platform, the most comprehensive
medication history available, clinically specialized secure messaging,
as well as patient medication adherence monitoring and benefits
checking.
In addition, DrFirst was the first to offer e-prescribing for controlled
substances (EPCS), and is considered the industry standard for
providers nationwide. For more information, please visit
http://www.drfirst.com or connect with us @DrFirst.

Sale s			
   
Customer Support

(866) 263-6511
(866) 263-6512
www.drfirst.com

